
CREDIT ACCOUNT APPLICATION FORM  
Detach and retain the Terms & Conditions of Sale on pages 3 & 4.
Return completed form to accounts@welditnfs.com or print and post to:  
Attn: Weldit, Credit Control, Unit 2 Finway, Luton, LU1 1TR
Tel: 01582 727 840

Before you send your application, please make sure:

All mandatory sections are complete and signed.
 You’ve attached ID (Driving license or passport) and proof of address  
(utility bill or bank statement less than 3 months old)
Letterheaded paper enclosed

Please complete in block capitals and in black ink.  Are mandatory fields to be completed.

 

 

 

Trading Style* (please tick):  Sole Trader  Partnership  Limited Company  LLP  Self Build  Other  

Full Company Name* 

Trading Name (if applicable) :  

Company Registration Number (if applicable) : 

VAT Registration Number : 

Trading Address*

Building Name/Number*: 

Street*:  

Town*:  

County*: 

Postcode*: 

Number of years you have been established:  

Will official orders be mandatory?  Yes  No 

Is the site address mandatory on invoices?  Yes  No 

Internet Referral Emailing Promotion We Reached Out Other (please state)     

Please supply the below details for ALL Proprietor / Directors of the business

Name:  Other accounts in the Lords Group :  

Credit Limit:  

Tel No.: 

Branch Code: 

Rep:

Category:

Terms:

Account No.:

Credit Limit:

OFFICE USE ONLY

Contact Details*

Mobile No.*:  

Buyer Contact Name : 

Buyer Contact Number :  

Buyer Contact Email : 

Payment Contact Name*: 

Payment Tel No.*:  

Payment Email*: 

Email Address for Invoices/Statements*: 

You will receive invoices/statements by email. Prefer by post? Tick here:  
Have you or your business ever had CCJs or been involved in insolvency action
(Bankruptcy/IVA/Liquidation/Administration/CVA):  Yes  No 

Number of people in your Company : 

Full Name:  

Date of Birth:  

Building Name/Number:  

Street: 

Town: 

Postcode: 

Telephone:  

Previous address if less than 2 years

Building Name/Number: 

Street: 

Town: 

Postcode: 

Full Name: 

Date of Birth: 

Building Name/Number:  

Street: 

Town: 

Postcode: 

Telephone:  

Previous address if less than 2 years

Building Name/Number: 

Street: 

Town: 

Postcode: 

Full Name: 

Date of Birth: 

Building Name/Number:  

Street: 

Town: 

Postcode: 

Telephone:  

Previous address if less than 2 years

Building Name/Number: 

Street: 

Town: 

Postcode: 

*

2. WHERE DID YOU HEAR OF US?

3. PROPRIETOR / DIRECTOR DETAILS

4. TRADE REFERENCES

PLEASE TURN OVER

1. YOUR BUSINESS DETAILS



 

 

 

We will make a search with a Credit Reference Agency, which will keep a record of that search and will share that information with other businesses. In some instances 
we may also make a search on the personal credit file of principal directors. Should it become necessary to review an account,  then again a credit reference may 
be sought and a record kept. We will monitor and record information relating to your trade performance and such records will be made available to Credit Reference 
Agencies who will share that information with other businesses when assessing applications for credit and fraud prevention.  Respecting your privacy, we will record your 
purchasing preferences and may use your information for marketing purposes.

From time to time Lords Group of Companies would like to send you special offers or information on our products and services.

Please tick if you do not wish to receive any information or discount offers by :  Mail  Tel 

Please tick if you would be happy to receive these details by :  Email  Fax  SMS 

Please tick if you would like other companies , carefully selected by us , to contact you with details of goods and services offered by them 

Under the protection Act you have the right to apply for a copy of the information we hold on you (for which we may charge a small fee) and to correct any inaccuracies.  
Due to training requirements,  some calls may be monitored.

General Building  
& Construction

12A. Building (mainly interior) 

12B. Building (mainly construction) 

12C. Building (mainly timber) 

12D. Bricklaying 

12E. Repair & Maintenance 

12F. Regional Housebuilding 

12G. Self Building 

12H. National Housebuilding & Contracting 

Architectural
Ironmongery

 13A.Wholesaler  

13B. Importer  

13C. Retail 

Joinery & Carpentry
14A. Joinery 

14B. Carpentry 

Plumbing & Heating
15A. Plumbing 

15B. Heating 

15C. Bathroom Fitting 

Interior Fit

16A. Plastering & Drylining  

16B. Painting & Decorating  

16C. Electrical 

16D. Kitchen Fitting  

16E. Insulation Fit 

16F. Interior Fit - Other 

Exterior Fit
17A. Landscaping / Fencing / Paving  

17B. Roofing 

Other

18A. DIY 

18B. Non Trade Businesses 

18C. Schools / Colleges / Universities 

18D. Public Organisation 

18E. Housing Associations 

18F. Merchants & 2nd Line Suppliers 

In consideration of your agreement to supply goods on credit to the company described above applying for credit herein (‘the company’) we the undersigned being director(s) of the Company/LLP hereby unconditionally 
and personally, jointly and severally guarantee payment of all monies due and owing by the company to Carboclass Limited (trading as Weldit), it’s subsidiaries and successors , including all monies due and 
owing by reason of any increases in the credit limit granted by Carboclass Limited (trading as Wedlit) from time to time following review of the company’s credit account and note the additional terms below.

For any Personal Credit Guarantee: (1) Any credit limit on a credit account being the initial credit limit, which would be subject to increase; and (2) if the credit amount is increased, it will be covered by the Personal 
Guarantee and notice of the increase to the customer is deemed to be notice to the Personal Guarantor and if the customer uses the increased credit limit, then this is deemed consent by the Personal Guarantor to the 
increase in credit limit

Signature:  
Full Name: 
Date: 

Signature:  
Full Name: 
Date: 

Signature:  
Full Name: 
Date:  

This section is mandatory.  Form will be returned if not completed and signed.  

Initial Credit Limit:

Please read the Terms & Conditions of sale on pages 3 & 4 and complete all sections of the application before signing the section below. By signing the customer:
makeI/We

I/We
I/We
I/We
I/We

this application to open a credit account with Carboclass Limited (trading as Weldit)
    understand that the credit terms are that payment is due promptly at the end of the month following the date of invoice and that if granted credit
    agree to pay in accordance with these terms
    acknowledge and agree to the Carboclass Limited (Trading as Wedlit) terms and conditions of sale

understand that by signing the application. I/We are legally bound by the terms and conditions of sale.
 

For limited companies: If incorporated less than 3 years, must be signed by a current Company Director listed at
Companies House.
For Sole Traders: Must be signed by the Proprietor
For Partnerships: Must be signed by one of the partners
For Charities: Must be signed by a trustee
For all other entities: Must be signed by the person who has financial responsibility (treasurer/secretary)Signature:

Full Name: Position: Date:

CREDIT ACCOUNT APPLICATION FORM  
Detach and retain the Terms & Conditions of Sale on pages 3 & 4.
Return completed form to accounts@welditnfs.com or print and post to:  
Attn: Weldit, Credit Control, Unit 2 Finway, Luton, LU1 1TR
Tel: 01582 727 840

Before you send your application, please make sure:

All mandatory sections are complete and signed.
 You’ve attached ID (Driving license or passport) and proof of address  
(utility bill or bank statement less than 3 months old)
Letterheaded paper enclosed

5. DATA PROTECTION

6. DESCRIPTION OF BUSINESS (PLEASE TICK ONLY ONE)

7. PERSONAL CREDIT GUARANTEE



Weldit LLP
(trading as Weldit / Markhams Manufacturing)

Terms of Trading
1 Business customers and consumers
1.1 Some of these terms apply to consumers only; some apply to business 
customers only.  Those terms are marked as such.
1.2 All other terms apply to all customers.
1.3 You are classified as a business customer if you indicate to us that the 
goods supplied by us will be used in the course of your business or if you use the 
goods in the course of your business.
1.4 If you are not a business customer, you are a consumer. You have certain 
statutory rights as a consumer which are not affected by these terms.  Contact your 
local trading standards office for more information.  Words in italic type are legal 
words which clarify, rather than alter, the meaning of the relevant clause. If you are a 
consumer (as defined by the Consumer Transactions (Restrictions on Statements) 
Order 1976) we recognise that you may have additional rights under statute if we fail 
to carry out our obligations to you and for the return of defective goods and confirm 
your statutory rights are not affected by these terms.

2 Price
2.1 The price quoted excludes VAT (unless otherwise stated).  VAT will be 
charged at the rate applying at the time of delivery. 
2.2 Our quotations are not offers, may be withdrawn at any time and lapse 
after 30 days (unless otherwise stated).
2.3 The price quoted excludes delivery and packaging (unless otherwise 
stated).
2.4 Business customers: unless otherwise stated, the price quoted to 
business customers is an illustrative estimate only and the price charged will be our 
price current at the time of delivery.
2.5 Business customers: rates of tax and duties on the goods will be those 
applying at the time of delivery.
2.6 Business customers: We may at any time after acceptance of an order, 
but prior to delivery, revise the price payable for the goods and/or services to take 
account of increases in costs including, without limitation, costs of any goods or 
materials, carriage, labour or overheads, the increase or imposition of any tax duty or 
other levy and variation in exchange rate.
3 Delivery
3.1 Unless otherwise agreed by us, delivery of the goods shall take place at 
our place of business. Delivery shall occur when you take possession of the goods at 
our premises or (where we agree to deliver) when the goods are ready for unloading 
at the delivery address.
3.2  All delivery times quoted are estimates only. 
3.3 If we fail to deliver within a reasonable time, you may (by informing us in 
writing) cancel the contract, however:  
3.3.1 you may not cancel if we receive your notice after the goods have been 
dispatched; and
3.3.2 if you cancel the contract, you can have no further claim against us under 
that contract.
3.4 If you accept delivery of the goods after the estimated delivery time, it will 
be on the basis that you have no claim against us for delay (including indirect or 
consequential loss, or increase in the price of the goods).
3.5 We may deliver the goods in instalments.  Each instalment is treated as a 
separate contract (and may be invoiced on delivery of that instalment). 
3.6  We shall not be liable for any shortages in quantity delivered unless you 
give written notice to us of such shortages within two working days of delivery. In any 
event our liability shall be limited to making good the shortfall or (at our option) 
issuing a credit note or refund at the pro rata contract rate against any invoice raised 
for such goods.

4 Delivery and safety  
4.1 Where the goods supplied include services by us, our agents or 
subcontractors, you shall (where necessary) allow us safe and reasonable access to 
the site within our normal working hours to carry out the services. 
4.2 You (or a representative) must be present to accept delivery.  We may 
deliver to any person who in our reasonable opinion appears to have your authority to 
accept delivery.
4.3 You must provide assistance in unloading the goods and space to do so.
4.4 You must ensure that the premises (and access to them) are suitable for 
our delivery vehicle and safe for our staff.
4.5 You shall provide a safe environment and all necessary consents, 
information, and resources for us, our agents and subcontractors to carry out the 
services.
4.6 If you do not comply with this clause (clause 4), or if we believe that it 
would be unsafe, unlawful or unreasonably difficult to deliver according to your 
instructions, we may decline to deliver and:
4.4.1 deliver to the nearest safe, accessible place (for example, the kerbside); or
4.4.2 abort the delivery and deliver at another time (and we will have no liability 
for delay).
4.5 Business customers: we may charge you for any delay caused to our 
delivery vehicle by your breach of this clause, and for the cost of any abortive delivery.
4.6 Business customers: we may also charge you for demurrage (unreasona-
ble delay caused to our delivery vehicle at the premises, for example by the presence 
of other delivery vehicles or shortage of labour to unload).
4.7 You are responsible for disposing of any packaging you do not wish to 
keep.  You must comply with any law and regulations applicable to waste disposal.
4.8 If you return pallets to us at your expense (or with our delivery vehicle) 
and in good condition, we will refund any charge we made for them.

5 Delivery and risk
5.1 The goods are at your risk from the time of delivery or deemed 
delivery.
5.2 Delivery takes place either:
5.2.1 at our premises (if you are collecting them or arranging carriage); 
or
5.2.2 at your premises or other site agreed by us in writing (if we are 
arranging carriage).
5.3 You must inspect the goods on delivery.  If any goods are damaged 
(or not delivered), you must write to tell us within two working days of delivery 
(or the expected delivery time).  You must give us (and any carrier) a fair 
chance to inspect the damaged goods.

6 Payment terms
6.1 You are to pay us cash on delivery unless you have an approved 
credit account.
6.2 Ownership of the goods shall not pass to you until we have 
received in full (in cleared funds) all sums due to us in respect of the goods and 
all other sums which are or become due to us from you on any account or (if 
later) the time of delivery.
6.3 Business customers: if you have an approved UK business credit 
account, payment is due by the last day of the month following the month of 
our invoice. 
6.4 If you fail to pay us in full on the due date:
6.4.1 we may suspend or cancel future deliveries;
6.4.2 we may cancel any discount offered to you;
6.4.3 you must pay us interest at the rate set under s.6 of the Late 
Payment of Commercial Debts (Interest) Act 1998
a calculated (on a daily basis) from the date of our invoice until 
payment;
b compounded on the first day of each month; and
c before and after any judgment (unless a court orders otherwise);

6.4.4 we may claim fixed sum compensation from you under s.5A of that 
Act to cover our credit control overhead costs; and

6.4.5 we may recover (under clause 6.9) the cost of taking legal action to 
make you pay.

6.4 If you have an approved business credit account we may withdraw 
it or reduce your credit limit or bring forward your due date for payment. 
6.5 We may take any of those actions in 6.4 at any time and without 
notice.
6.6 Business Customers: you do not have the right to set off any 
money you may claim from us against anything you may owe us.
6.7 Consumers: you may only set off money you claim from us against 
money you owe us after giving full written details of your claim and with our 
written agreement.
6.8 While you owe money to us, we have a right to keep any property 
we may hold of yours until you have paid us in full (a lien). 
6.9 You are to indemnify us in full and hold us harmless from all 
expenses and liabilities we may incur (directly or indirectly and including 
finance costs and legal costs on a full indemnity basis) following any breach by 
you of any of your obligations under these terms.
6.10 Consumers: clause 6.9 means that you are liable to us for losses 
we incur because you do not comply with these terms.  We may claim those 
losses from you at any time and if we have to take legal action we will ask the 
court to make you pay our legal costs.

7 Title 
7.1 Consumers: your statutory rights are unaffected.  
7.2 Business customers: Notwithstanding delivery and the passing of 
risk, property in and title to the goods shall remain with the seller until the seller 
has received payment of the full price of (a) all Goods and/or Services the 
subject of the Contract and (b) all other goods and/or services supplied by the 
seller to the buyer under any contract whatsoever. Payment of the full price 
shall include, without limitation, the amount of any interest or other sum 
payable under the terms of this and all other contracts between the seller and 
the buyer.

8 Warranties
8.1 We warrant that the goods:
8.1.1 comply with their description on our acknowledgement of order 
form; and
8.1.2 are free from material defect at the time of delivery (as long as you 
comply with clause 8.4).
8.2 Business customers: we give no other warranty (and exclude any 
warranty, term or condition that would otherwise be implied) as to the quality of 
the goods or their fitness for any purpose.
8.3 Consumers: the warranty in clause 8.1 is in addition to your 
statutory rights.
8.4 If you believe that we have delivered goods which are defective in 
material or workmanship, you must:
8.4.1 inform us (in writing), with full details, as soon as possible; and
8.4.2 allow us to investigate (we may need access to your premises and 
product samples).  
8.5 If the goods are found to be defective in material or workmanship 
(following our investigations), and you have complied with those conditions (in 
clause 8.4) in full, we will (at our option) replace the goods or refund the price.
8.6 We are not liable for any other loss or damage (including indirect or 
consequential loss, financial loss, loss of profits or loss of use) arising from the 

contract or the supply of goods or their use, even if we are negligent.
8.7 Our total liability to you (from one single cause) for damage to property 
caused by our negligence is limited to £2,000,000.
8.8 For all other liabilities not referred to elsewhere in these terms our liability 
is limited in damages to the price of the goods.
8.9 Nothing in these terms restricts or limits our liability for death or personal 
injury resulting from negligence.

9 Specifications, Health and Safety
9.1 If we prepare the goods in accordance with your specifications or 
instructions: 
9.1.1 you must ensure that the specifications or instructions are accurate; and
9.1.2 you must ensure that goods prepared in accordance with those 
specifications or instructions will be fit for the purpose for which you intend to use 
them.
9.2 We reserve the right to make any changes in the specifications of our 
goods which are necessary to ensure they conform with any applicable safety or other 
statutory requirements.
9.3 Business customers: we also reserve the right to make without notice any 
minor modifications in our specifications designs or materials as we think necessary 
or desirable.
9.4 Business customers: Certain goods supplied by us could, if incorrectly 
used, give rise to risks to health and safety. Information in respect of such goods is 
available from us. You undertake that you will ensure compliance by your employees, 
agents and customers with any instructions given by us or the manufacturer or our 
supplier and will take any other steps or precautions, having regard to the nature of 
the goods, as are necessary to preserve the health and safety of any person handling, 
using or disposing of them.

10 Return of goods
10.1 We will accept the return of goods from you only:
10.1.1 by prior arrangement (confirmed in writing);
10.1.2 on payment of an agreed handling charge (unless the goods were 
defective when delivered) and
10.1.3 where the goods are as fit for sale on their return as they were on delivery.
10.2 Consumers; Where you are a “consumer” under a “distance contract” 
(both as defined in the Consumer Contracts (Information, Cancellation & Additional 
Charges) Regulations 2013) you may cancel a contract within fourteen days after the 
date the goods are delivered. You must return the goods to the branch from which 
they were delivered or request us to collect the goods, at your cost. This term shall not 
apply to any goods specially obtained or made for you or which are liable to 
deteriorate or expire rapidly. Any refund will only include standard delivery charges 
(where relevant).
10.3   You will be responsible for the disposal of any waste arising from the goods and 
will comply with all applicable laws, regulations and waste management licences 
relating to such waste, including the appropriate disposal by you of any goods marked 
with a crossed out wheelie bin symbol, save where you are a consumer and it is our 
responsibility at law. You will indemnify us against all costs, claims, liabilities and 
expenses arising from any breach by you of this provision.

11 Cancellation
11.1 If the order is cancelled (for any reason) you are then to pay us for all 
stock (finished or unfinished) we may then hold (or to which we are committed) for 
the order.
11.2 We may suspend or cancel the order, by written notice if:
11.2.1 you fail to pay us any money when due (under the order or otherwise);
11.2.2 you become insolvent;
11.2.3 you fail to honour your obligations under these terms.
11.3 You may not cancel the order unless we agree in writing (and clauses 
3.2.2 and 11.1 then apply).

12 Waiver and variations
12.1 Any waiver or variation of these terms is binding in honour only unless:
12.1.1 made (or recorded) in writing;
12.1.2 signed on behalf of each party; and
12.1.3 expressly stating an intention to vary these terms.
12.2 All orders that you place with us will be on these terms (or any that we 
may issue to replace them).  By placing an order with us, you are expressly waiving 
any printed terms you may have to the extent that they are inconsistent with our 
terms.

13 Force majeure- business customers only
13.1 If we are unable to perform our obligations to you (or able to perform 
them only at unreasonable cost) because of circumstances beyond our control, we 
may cancel or suspend any of our obligations to you, without liability.
13.2 Examples of those circumstances include act of God, accident, explosion, 
fire, flood, transport delays, strikes and other industrial disputes and difficulty in 
obtaining supplies.
14 Export / Overseas Contracts (if applicable)
In relation to goods sold outside the UK, the Channel Islands and the Isle of Man, risk 
in the goods shall pass to you when they leave our premises. Shipping and insurance 
shall be payable by you but will be managed by us unless otherwise agreed. You are 
responsible at your own expense for obtaining any licence and complying with any 
export or import regulations in force within the UK and any country for which the 
goods are destined. Certain goods imported from the United States of America by us 
are subject to specific restrictions. We reserve the right not to supply certain 
customers or countries and to require from you full details of the end use and final 
destination of the goods.

15 Compliance with Bribery Legislation
You agree that you will not, in connection with the goods or services to be supplied 

under this contract, bribe or attempt to bribe us, or any of our employees, agents 
or affiliates nor cause us to be in violation of any applicable bribery or anti 
money laundering laws. We may terminate the contract in the event of your 
breach of this clause. You shall indemnify us against all liabilities, costs, 
expenses, damages, claims, demands and losses suffered or incurred by us 
arising out of or in connection with any breach of this clause, whether or not the 
contract has been terminated.

16 General
16.1 English law is applicable to any contract made under these terms.  
The English and Welsh courts have non-exclusive jurisdiction.
16.2 If you are more than one person, each of you is liable for all of your 
obligations under these terms (joint and several liability).
16.3 If any of these terms are unenforceable as drafted:
16.3.1 it will not affect the enforceability of any other of these terms; and
16.3.2 if it would be enforceable if amended, it will be treated as so 
amended.
16.4 We may treat you as insolvent if:
16.4.1 you are unable to pay your debts as they fall due; or
16.4.2 you (or any item of your property) becomes the subject of:

a. any formal insolvency procedure (examples of which include 
receivership, liquidation, administration, voluntary arrangements (including a 
moratorium) or bankruptcy); 

b. any application or proposal for any formal insolvency procedure; or

c. any application, procedure or proposal overseas with similar effect 
or purpose.

16.5 Business customers: all brochures, catalogues and other 
promotional materials are to be treated as illustrative only. Their contents form 
no part of any contract between us and you should not rely on them in entering 
into any contract with us.
16.6 Business customers: any notice by either of us which is to be 
served under these terms may be served by leaving it at or by delivering it to (by 
first class post or by fax) the other’s registered office or principal place of 
business.  All such notices must be signed. 

16.7 No contract will create any right enforceable (by virtue of the 
Contracts (Rights of Third Parties) Act 1999) by any person not identified as the 
buyer or seller.

16.8 The only statements upon which you may rely in making the 
contract with us are those made in writing by someone who is (or whom you 
reasonably believe to be) our authorised representative and either:

14.8.1 contained in our estimate (or any covering letter) and not withdrawn 
before the contract is made; or 

14.8.2 which expressly state that you may rely on them when entering into 
the contract.

16.9 Nothing in these terms affects or limits our liability for fraudulent 
misrepresentation.



Weldit LLP
(trading as Weldit / Markhams Manufacturing)

Terms of Trading
1 Business customers and consumers
1.1 Some of these terms apply to consumers only; some apply to business 
customers only.  Those terms are marked as such.
1.2 All other terms apply to all customers.
1.3 You are classified as a business customer if you indicate to us that the 
goods supplied by us will be used in the course of your business or if you use the 
goods in the course of your business.
1.4 If you are not a business customer, you are a consumer. You have certain 
statutory rights as a consumer which are not affected by these terms.  Contact your 
local trading standards office for more information.  Words in italic type are legal 
words which clarify, rather than alter, the meaning of the relevant clause. If you are a 
consumer (as defined by the Consumer Transactions (Restrictions on Statements) 
Order 1976) we recognise that you may have additional rights under statute if we fail 
to carry out our obligations to you and for the return of defective goods and confirm 
your statutory rights are not affected by these terms.

2 Price
2.1 The price quoted excludes VAT (unless otherwise stated).  VAT will be 
charged at the rate applying at the time of delivery. 
2.2 Our quotations are not offers, may be withdrawn at any time and lapse 
after 30 days (unless otherwise stated).
2.3 The price quoted excludes delivery and packaging (unless otherwise 
stated).
2.4 Business customers: unless otherwise stated, the price quoted to 
business customers is an illustrative estimate only and the price charged will be our 
price current at the time of delivery.
2.5 Business customers: rates of tax and duties on the goods will be those 
applying at the time of delivery.
2.6 Business customers: We may at any time after acceptance of an order, 
but prior to delivery, revise the price payable for the goods and/or services to take 
account of increases in costs including, without limitation, costs of any goods or 
materials, carriage, labour or overheads, the increase or imposition of any tax duty or 
other levy and variation in exchange rate.
3 Delivery
3.1 Unless otherwise agreed by us, delivery of the goods shall take place at 
our place of business. Delivery shall occur when you take possession of the goods at 
our premises or (where we agree to deliver) when the goods are ready for unloading 
at the delivery address.
3.2  All delivery times quoted are estimates only. 
3.3 If we fail to deliver within a reasonable time, you may (by informing us in 
writing) cancel the contract, however:  
3.3.1 you may not cancel if we receive your notice after the goods have been 
dispatched; and
3.3.2 if you cancel the contract, you can have no further claim against us under 
that contract.
3.4 If you accept delivery of the goods after the estimated delivery time, it will 
be on the basis that you have no claim against us for delay (including indirect or 
consequential loss, or increase in the price of the goods).
3.5 We may deliver the goods in instalments.  Each instalment is treated as a 
separate contract (and may be invoiced on delivery of that instalment). 
3.6  We shall not be liable for any shortages in quantity delivered unless you 
give written notice to us of such shortages within two working days of delivery. In any 
event our liability shall be limited to making good the shortfall or (at our option) 
issuing a credit note or refund at the pro rata contract rate against any invoice raised 
for such goods.

4 Delivery and safety  
4.1 Where the goods supplied include services by us, our agents or 
subcontractors, you shall (where necessary) allow us safe and reasonable access to 
the site within our normal working hours to carry out the services. 
4.2 You (or a representative) must be present to accept delivery.  We may 
deliver to any person who in our reasonable opinion appears to have your authority to 
accept delivery.
4.3 You must provide assistance in unloading the goods and space to do so.
4.4 You must ensure that the premises (and access to them) are suitable for 
our delivery vehicle and safe for our staff.
4.5 You shall provide a safe environment and all necessary consents, 
information, and resources for us, our agents and subcontractors to carry out the 
services.
4.6 If you do not comply with this clause (clause 4), or if we believe that it 
would be unsafe, unlawful or unreasonably difficult to deliver according to your 
instructions, we may decline to deliver and:
4.4.1 deliver to the nearest safe, accessible place (for example, the kerbside); or
4.4.2 abort the delivery and deliver at another time (and we will have no liability 
for delay).
4.5 Business customers: we may charge you for any delay caused to our 
delivery vehicle by your breach of this clause, and for the cost of any abortive delivery.
4.6 Business customers: we may also charge you for demurrage (unreasona-
ble delay caused to our delivery vehicle at the premises, for example by the presence 
of other delivery vehicles or shortage of labour to unload).
4.7 You are responsible for disposing of any packaging you do not wish to 
keep.  You must comply with any law and regulations applicable to waste disposal.
4.8 If you return pallets to us at your expense (or with our delivery vehicle) 
and in good condition, we will refund any charge we made for them.

5 Delivery and risk
5.1 The goods are at your risk from the time of delivery or deemed 
delivery.
5.2 Delivery takes place either:
5.2.1 at our premises (if you are collecting them or arranging carriage); 
or
5.2.2 at your premises or other site agreed by us in writing (if we are 
arranging carriage).
5.3 You must inspect the goods on delivery.  If any goods are damaged 
(or not delivered), you must write to tell us within two working days of delivery 
(or the expected delivery time).  You must give us (and any carrier) a fair 
chance to inspect the damaged goods.

6 Payment terms
6.1 You are to pay us cash on delivery unless you have an approved 
credit account.
6.2 Ownership of the goods shall not pass to you until we have 
received in full (in cleared funds) all sums due to us in respect of the goods and 
all other sums which are or become due to us from you on any account or (if 
later) the time of delivery.
6.3 Business customers: if you have an approved UK business credit 
account, payment is due by the last day of the month following the month of 
our invoice. 
6.4 If you fail to pay us in full on the due date:
6.4.1 we may suspend or cancel future deliveries;
6.4.2 we may cancel any discount offered to you;
6.4.3 you must pay us interest at the rate set under s.6 of the Late 
Payment of Commercial Debts (Interest) Act 1998
a calculated (on a daily basis) from the date of our invoice until 
payment;
b compounded on the first day of each month; and
c before and after any judgment (unless a court orders otherwise);

6.4.4 we may claim fixed sum compensation from you under s.5A of that 
Act to cover our credit control overhead costs; and

6.4.5 we may recover (under clause 6.9) the cost of taking legal action to 
make you pay.

6.4 If you have an approved business credit account we may withdraw 
it or reduce your credit limit or bring forward your due date for payment. 
6.5 We may take any of those actions in 6.4 at any time and without 
notice.
6.6 Business Customers: you do not have the right to set off any 
money you may claim from us against anything you may owe us.
6.7 Consumers: you may only set off money you claim from us against 
money you owe us after giving full written details of your claim and with our 
written agreement.
6.8 While you owe money to us, we have a right to keep any property 
we may hold of yours until you have paid us in full (a lien). 
6.9 You are to indemnify us in full and hold us harmless from all 
expenses and liabilities we may incur (directly or indirectly and including 
finance costs and legal costs on a full indemnity basis) following any breach by 
you of any of your obligations under these terms.
6.10 Consumers: clause 6.9 means that you are liable to us for losses 
we incur because you do not comply with these terms.  We may claim those 
losses from you at any time and if we have to take legal action we will ask the 
court to make you pay our legal costs.

7 Title 
7.1 Consumers: your statutory rights are unaffected.  
7.2 Business customers: Notwithstanding delivery and the passing of 
risk, property in and title to the goods shall remain with the seller until the seller 
has received payment of the full price of (a) all Goods and/or Services the 
subject of the Contract and (b) all other goods and/or services supplied by the 
seller to the buyer under any contract whatsoever. Payment of the full price 
shall include, without limitation, the amount of any interest or other sum 
payable under the terms of this and all other contracts between the seller and 
the buyer.

8 Warranties
8.1 We warrant that the goods:
8.1.1 comply with their description on our acknowledgement of order 
form; and
8.1.2 are free from material defect at the time of delivery (as long as you 
comply with clause 8.4).
8.2 Business customers: we give no other warranty (and exclude any 
warranty, term or condition that would otherwise be implied) as to the quality of 
the goods or their fitness for any purpose.
8.3 Consumers: the warranty in clause 8.1 is in addition to your 
statutory rights.
8.4 If you believe that we have delivered goods which are defective in 
material or workmanship, you must:
8.4.1 inform us (in writing), with full details, as soon as possible; and
8.4.2 allow us to investigate (we may need access to your premises and 
product samples).  
8.5 If the goods are found to be defective in material or workmanship 
(following our investigations), and you have complied with those conditions (in 
clause 8.4) in full, we will (at our option) replace the goods or refund the price.
8.6 We are not liable for any other loss or damage (including indirect or 
consequential loss, financial loss, loss of profits or loss of use) arising from the 

contract or the supply of goods or their use, even if we are negligent.
8.7 Our total liability to you (from one single cause) for damage to property 
caused by our negligence is limited to £2,000,000.
8.8 For all other liabilities not referred to elsewhere in these terms our liability 
is limited in damages to the price of the goods.
8.9 Nothing in these terms restricts or limits our liability for death or personal 
injury resulting from negligence.

9 Specifications, Health and Safety
9.1 If we prepare the goods in accordance with your specifications or 
instructions: 
9.1.1 you must ensure that the specifications or instructions are accurate; and
9.1.2 you must ensure that goods prepared in accordance with those 
specifications or instructions will be fit for the purpose for which you intend to use 
them.
9.2 We reserve the right to make any changes in the specifications of our 
goods which are necessary to ensure they conform with any applicable safety or other 
statutory requirements.
9.3 Business customers: we also reserve the right to make without notice any 
minor modifications in our specifications designs or materials as we think necessary 
or desirable.
9.4 Business customers: Certain goods supplied by us could, if incorrectly 
used, give rise to risks to health and safety. Information in respect of such goods is 
available from us. You undertake that you will ensure compliance by your employees, 
agents and customers with any instructions given by us or the manufacturer or our 
supplier and will take any other steps or precautions, having regard to the nature of 
the goods, as are necessary to preserve the health and safety of any person handling, 
using or disposing of them.

10 Return of goods
10.1 We will accept the return of goods from you only:
10.1.1 by prior arrangement (confirmed in writing);
10.1.2 on payment of an agreed handling charge (unless the goods were 
defective when delivered) and
10.1.3 where the goods are as fit for sale on their return as they were on delivery.
10.2 Consumers; Where you are a “consumer” under a “distance contract” 
(both as defined in the Consumer Contracts (Information, Cancellation & Additional 
Charges) Regulations 2013) you may cancel a contract within fourteen days after the 
date the goods are delivered. You must return the goods to the branch from which 
they were delivered or request us to collect the goods, at your cost. This term shall not 
apply to any goods specially obtained or made for you or which are liable to 
deteriorate or expire rapidly. Any refund will only include standard delivery charges 
(where relevant).
10.3   You will be responsible for the disposal of any waste arising from the goods and 
will comply with all applicable laws, regulations and waste management licences 
relating to such waste, including the appropriate disposal by you of any goods marked 
with a crossed out wheelie bin symbol, save where you are a consumer and it is our 
responsibility at law. You will indemnify us against all costs, claims, liabilities and 
expenses arising from any breach by you of this provision.

11 Cancellation
11.1 If the order is cancelled (for any reason) you are then to pay us for all 
stock (finished or unfinished) we may then hold (or to which we are committed) for 
the order.
11.2 We may suspend or cancel the order, by written notice if:
11.2.1 you fail to pay us any money when due (under the order or otherwise);
11.2.2 you become insolvent;
11.2.3 you fail to honour your obligations under these terms.
11.3 You may not cancel the order unless we agree in writing (and clauses 
3.2.2 and 11.1 then apply).

12 Waiver and variations
12.1 Any waiver or variation of these terms is binding in honour only unless:
12.1.1 made (or recorded) in writing;
12.1.2 signed on behalf of each party; and
12.1.3 expressly stating an intention to vary these terms.
12.2 All orders that you place with us will be on these terms (or any that we 
may issue to replace them).  By placing an order with us, you are expressly waiving 
any printed terms you may have to the extent that they are inconsistent with our 
terms.

13 Force majeure- business customers only
13.1 If we are unable to perform our obligations to you (or able to perform 
them only at unreasonable cost) because of circumstances beyond our control, we 
may cancel or suspend any of our obligations to you, without liability.
13.2 Examples of those circumstances include act of God, accident, explosion, 
fire, flood, transport delays, strikes and other industrial disputes and difficulty in 
obtaining supplies.
14 Export / Overseas Contracts (if applicable)
In relation to goods sold outside the UK, the Channel Islands and the Isle of Man, risk 
in the goods shall pass to you when they leave our premises. Shipping and insurance 
shall be payable by you but will be managed by us unless otherwise agreed. You are 
responsible at your own expense for obtaining any licence and complying with any 
export or import regulations in force within the UK and any country for which the 
goods are destined. Certain goods imported from the United States of America by us 
are subject to specific restrictions. We reserve the right not to supply certain 
customers or countries and to require from you full details of the end use and final 
destination of the goods.

15 Compliance with Bribery Legislation
You agree that you will not, in connection with the goods or services to be supplied 

under this contract, bribe or attempt to bribe us, or any of our employees, agents 
or affiliates nor cause us to be in violation of any applicable bribery or anti 
money laundering laws. We may terminate the contract in the event of your 
breach of this clause. You shall indemnify us against all liabilities, costs, 
expenses, damages, claims, demands and losses suffered or incurred by us 
arising out of or in connection with any breach of this clause, whether or not the 
contract has been terminated.

16 General
16.1 English law is applicable to any contract made under these terms.  
The English and Welsh courts have non-exclusive jurisdiction.
16.2 If you are more than one person, each of you is liable for all of your 
obligations under these terms (joint and several liability).
16.3 If any of these terms are unenforceable as drafted:
16.3.1 it will not affect the enforceability of any other of these terms; and
16.3.2 if it would be enforceable if amended, it will be treated as so 
amended.
16.4 We may treat you as insolvent if:
16.4.1 you are unable to pay your debts as they fall due; or
16.4.2 you (or any item of your property) becomes the subject of:

a. any formal insolvency procedure (examples of which include 
receivership, liquidation, administration, voluntary arrangements (including a 
moratorium) or bankruptcy); 

b. any application or proposal for any formal insolvency procedure; or

c. any application, procedure or proposal overseas with similar effect 
or purpose.

16.5 Business customers: all brochures, catalogues and other 
promotional materials are to be treated as illustrative only. Their contents form 
no part of any contract between us and you should not rely on them in entering 
into any contract with us.
16.6 Business customers: any notice by either of us which is to be 
served under these terms may be served by leaving it at or by delivering it to (by 
first class post or by fax) the other’s registered office or principal place of 
business.  All such notices must be signed. 

16.7 No contract will create any right enforceable (by virtue of the 
Contracts (Rights of Third Parties) Act 1999) by any person not identified as the 
buyer or seller.

16.8 The only statements upon which you may rely in making the 
contract with us are those made in writing by someone who is (or whom you 
reasonably believe to be) our authorised representative and either:

14.8.1 contained in our estimate (or any covering letter) and not withdrawn 
before the contract is made; or 

14.8.2 which expressly state that you may rely on them when entering into 
the contract.

16.9 Nothing in these terms affects or limits our liability for fraudulent 
misrepresentation.




